
We will monitor and track any works that we promise within the stage
1 response letter to ensure it’s completed in time.

The Customer Services Team will agree a communication plan with the
tenant while the complaint investigation is taking place. If no contact
will be required, the team will explain this but ensure the tenants are
given a name and number should they need to contact us.
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Customer Services Team will ensure that a timescale is provided in a
response letter if any work is required. If we are unable to provide a
date for completion, then we will explain why and give a timescale for
when tenants should expect an update.

We will work with repairs partners to improve communication around
planned works.


