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127 were Surveys completed Overall satisfied
asked to take part 15% response rate -5% compared to 23/24

Overall satisfaction with Berneslai
Homes complaints service

Very dissatisfied

Fairly Very
dissatisfied satisfied

Fairly satisfied

Compared to
Easy to complain 23/24

84% +7% 1

Handling of complaint

63% -2% |

Staff treating complaint fairly

74% +1% 1
Staff listened & understood

9% +7% 1
Kept informed

53% +1% 1

Response letter easy to understand

81% +14% 1

Steps taken to put things right
61% -7%

Outcome of complaint
54% +9% 1

What we are doing to improve our service
following your feedback




