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To manage tenants expectations better, we are currently
reviewing our scripts and the prioritiess we set to repairs.

We will share the results and feedback from this survey with
staff, to ensure we deliver a customer first approach. 

To hear more from our tenants about our repairs service, we will
be increasing the number of surveys we send out. 

To improve on how we communicate with tenants and manage
their expectations better, our repairs system will now alert us to
send a letter to update tenants who are waiting on planned
repairs or repairs with lengthy timeframes. 


